700 Industrial Drive, Suite H

Applied Computer Cary 1L 60013

Voice (847) 639-7000

TeCh nO|Og |eS Fax (847) 639-7117

e-mail sales @ act4networks.com

Installing ACT DataVault

Step 1

Open your browser and go to:
http://backup.act4networks.com/

Step 2 - ttp:{/backup.act4networks.com/ - Windows Internet Exploren _|
@.\_/-. ~ [ ] httpattbaciup. actanetwarks.comi vl [42) [x] | |[2]-
File Edit Wiew Favorites Tools  Help & -

Select the highlighted option in the left P T —— = P
frame of the window. — a Edimisaro e Guide | Select anguage
I e he Dl

DataVaultOBM installation wizard e — Administrator Login
i, Before getting starled, please follow Manage System Login "a'“E:l:
L

* Define system setting
the instructions avalable in the o oEne sy . . Password:
DataVaullOBM _installation _wizard to e

download and install DataWaultOBM. O (D (e E
Manage User
Step 2. Install and setup « Add/Remove backup
DataVaultOBM accounts Troubleshooting:
s Update users' backup
Step 3. Create a new backup set settings i, Check to see if your CAPS L
Step4. Backup and restore files * Set online file restoration the login name and password are case
IP restrictions ; S‘EHSIUUE”; . ; ‘
. (Opti a = . ii. Please check to see if your system cloc
Step & Dg‘;'sgi:tgggﬁ =13 Review logs correct. Cookies may not work correctl

sReview system logs your system clock is incorrect.
 Review backup activities
*Review restore activities
*Review backup errors

@ Inkernet

Step 3
In the download area of the screen, oy
SeIeCt the BaCkUp Manager approprl_ate Installation Guide - AhsayOBM - Windows print
for your server. Most users will require
the 32 bit version of the software for

. Operating System : Windows 95/ 98/ ME / NT / 2000/ XP / 2003 / Vista
their server. Womory © 38 Hbyies

Disk Space : 100 Mbytes

Network Protocol : TCB/IP (Http/Hitps)

Additional Requirement:
o Windows 95 - Please download and install Windows Socket 2 Update for Windows 95 (w@5ws2dcetup.exe)
o Windows NT / 2000 / XP / 2003 - Flease make sure you have logged onte Windows using an account with

administrative privileges L

Ahsay Online Backup Manager - gbm-win-ivmi4x32 exe (Windows 95/ 38 / ME / NT)

Ahsay Online Backup Manager - sbm-win-ivm16x32.exe (Windows 2000 / XF / 2003 / Vista - 32 bit)
Ahsay Online Backup Manager - gbm-win-fvm16x64.exe (Windows 2000 / XP / 2003 / Vista - x54)

Get Started

1. Dewnload the setup file above and run it

3

Done [% € mtemet BT
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Step 4

Select the RUN option so that
DataVault will start installing right after
the download.

The amount of time for the download
will vary depending upon your Internet
connection speed. It's over 26MBs so
be patient, it may take awhile.

Step 5

Select English and click OK.

Step 6

At the Welcome screen select NEXT.
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File Download - Security Warning rz|

Do you want to run or save this file?

Mame: obm-win-jvm16x32 . exe
Type: Application, 26,9MB
From:  backup. act4networks,com

Bun ][ Save ]| Cancel |

l--'“\ “while files from the Internet can be useful, this file type can
@’ potentially harm your computer. |f you do not trust the source, do not
run or save this software. What's the risk?

13% of obm-win-jym16x32.exe from backup... |:||:,[z|

&

obm-win-j¥ml6x32,exe From backup, act4networks.com

Estimated time left 1 min 3 sec {19,5ME of 26,9ME copied)
Download to: Temporary Folder
Transfer rate: 120KEfSec

Open Open Folder

Select Setup Language E|

ﬂbﬂ Select the language to use during the inztallation:

[Engiish >l

OF. l[ Cancel l

<= Setup - ACT DataVault

=106
Welcome to the ACT DataVault
~ Setup Wizard

This will install ACT Datalault on your computer,

Itis rscommended that you close all ather applisations before
continuing

Click Nest to continue, or Cancel to exit Setup.
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STEP 7

Read and accept the license
agreement. Then click NEXT.

Step 8

Accept the default location for the
destination location and then click
NEXT.

Step 9

Make sure that the Anyone who uses
this computer radio dial is selected.
Click NEXT.
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= Setup - ACT DataVault

License Agreement
Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

Tems of Use

1. Al softwares provided by "the company' iz on an "as is" basis with no waranties
of any kind and "the company"' will not be liable for any damages of any kind arising
from the uge. "the company" fuither disclaims all warranties, express and implied,
including without limitation, any implied warranties of merchantability o fitness for a
particular purpose.

2. "the company”' grants vou a non-exclusive, non-transferable, ravalty-free, limited
license to use the binary farm of the software provided by “the comparny” far
personal uze only. Redistribution of programs owned by “the compary'' . unless v

e
(| do not accept the agreement

< Back “ Mext > 1[ Cancel ]

= Setup - ACT DataVault

Select Destination Location
‘where should ACT Data¥ault be installed?

_J Setup will install SCT D atal/ault into the following folder,

Ta continue, click Next. If you would like to select a different folder, click Browse.

|C Program Files\ACT Datavaul] ‘ [ Browse..

At least 131.7 MB of free disk space is required

< Back H Nest » ][ Cancel I

—=. Setup - ACT DataVault

e
EE&
=
Select Additional Tasks
Which additional tasks should be perfarmed?

Select the additional tasks you would ke Setup to perform while instaling ACT
Datatault, then click Nest

Please select the program group to which the software will be installed
(® Enyone who uses this computer

() Me Only

< Back H Mext > I[ Cancel
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Step 10

When the Ready to Install window
appears, you can click the INSTALL
button at the bottom on the window.

Step 11

Upon completion of the DataVault
installation this window will be
displayed.

To start DataVault, make sure the

Launch ACT DataVault checkbox is
checked and click the FINISH button.

Step 12
You should have been provided a user

login ID and password. Select the
User Logon radio dial and click NEXT.

Step 13

Type in your Login Name and
Password (remember they are case
sensitive)
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= Setup - ACT DataVault
Ready to Install

Setup is now ready to begin installing ACT Data' ault on your computer.

Click Install to continue with the installation, or click Back if you want to review or
change any settings.

Destination location:
C:A\Program Files'aCT Dataviault

Additional tasks:
Please select the program group ta which the software will be installed
Anyone who uses this computer

<Back | Instal | [ Cancel

—=. Setup - ACT Data¥ault

Completing the ACT DataVault
- Setup Wizard

4 Setup hag finished instaling ACT Diatav'ault on pour computer,
_The application may be launched by selecting the instaled
izans.

Click Finish to exit Setup,

EoE

" Startup Wizard 1)
Language: English A
rAlready a user
& User Logon
(O Trial Registration

% Ahsay Online Backup Manager ... |:||:,r>__<|

\c\' Login Mame: ||
L

“ Password:

[ save password

Ok ’ Cancel ” Options ==

Flease logon to Ahsay Online Backup Manager.
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Step 14

Overwrite the data in the Backup Set
Name box with a descriptive name for
your backup set.

Here is where you establish the name
for the data backup grouping for your
data in the future.

Click NEXT

Step 15

In this window you can navigate
through the files or/and directories
accessible from this computer. To
expand the contents of any drive or
folder, simply click on the plus sign
opposite each one to see future down
into of the folders or drives.

Select the files or folders that you want

to backup by clicking on the checkbox
opposite that drive, folder or file.
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Add new File Backup Set

rBackup Set

Fleasze type a name for this Backup Set

Mame: |DalaVauItBackup ‘

Type: File Backup

(X

Add new File Backup Set

X

rBackup Source

Flease select files orfand directaries to be backed up.

w114 Outlook Express
w-[]0¢ Favorites

#- 1B Desktop

-] Optians

= g My Computer

+-[] 4 3% Floppy (&)
~[] = Local Disk (C)

- ot DVDICD-RWY Drive (D7)

-] 2 nact3corplappsi (P2
-] 28 nactd3corpishared (S

L S Y WL ¥ Y SR oY

: My Documents (CADocuments and Settingsijhofft i
w-[1|0] outinok (C1Documents and SetingsijhofimaniLo

-] 3 nactd 3carpusersijhofmant (H)

[E4

Cancel

= Previous ” Mext = ]
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Step 16

You may be prompted for your domain
and user information before you can
have access to a network drive.
Please supply it as needed and click
OK.

Step 17

Once you've completed selecting the
data to be stored off-site in your
DataVault, you'll be prompted to
schedule a backup time.

Step 18

Click the POPERTIES button to select
the frequency and time of the backup.

We’'ve set a default start time of 21:00
hours (9 PM your time) but you can
change it to any time now or later.

We recommend leaving the time at the
preset value. This should give the
system plenty of time to finish the
backup regardless of traffic conditions
on the network.

Click OK to continue.
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Network Resources Authentication for Windows E'

Domain: |‘r‘nurdumain |

Llzer Mame: |ynuruser login name |

Password: |llll |

’ Ok, ” Cancel ]

Add new File Backup Set 3

rBackup Schedule

Flease schedule the backup time.

BackupSchedule-1 (Type: Daily)

[ add ][ Remove | [ Froperties |

[ = Pravious H Mext = ]

BackupSchedule-1 Properties r‘>__<|

Mame: |Elackup8chedule-1

Backup
Files

Type

() Daily Crweekly O Maonthly O Custom
Day

Backup everyday

Start

start Time thirmy: |21 v |:[00 v

Stop
(%) Stop on complation (Full Backup)

O sopanely ]
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Step 19 Add new File Backup Set X

rEncryption Setting
UnleSS instructed Otherwise Ieave the Please setup the encryption setting of the Backup Set.

¥ . (%) Default {(Use Login Password as Encrypting Key)

Zifnaéjlt value for the Encryption Key O custom
Click NEXT to continue.

= Previous H Mext = l

Add new File Backup Set X
Step 20 r—

Backup Set created successiullyl
You've completed the basics of your
Backup Set.
Click FINISH.
BUT ...
There is still another step before the
process is finished..
Step 21 e

I sawe Seting I Stan Basciup [
When you see the Backup Manager Ot seamatic (B 5o
console appear, click on the Retention
Policy and change the days to 365 g
days from the minimum value of 7. Goruc

[ Log Tabie (Datavaut Backsp)

Step 22 Ahsay Online Backup Manager, [Z|

You can exit the program now.
You will be prompted each time you ! E Save Backup Set settings ko Backup Server?
exit to save your settings.

| Yes | [ Mo ] [ Cancel ]

Unless you have a special reason not
to, you should click YES to save your
settings.
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You should now have an Icon on your
desktop that looks like this. H=

ACT DataVault.Ink
To make changes to your DataVault
settings you can open the program
through this Icon.

Your DataVault program will now automatically back up the files you identified each night at the time
specified. After the backup, you should receive a confirming e-mail that the backup worked.

When you backup files with any backup system, avoid specifying specific files in your back. Select
folder instead. If you backup an entire folder/directory instead of individual files, you'll avoid the
problem of the backup missing new files that are added each day to your server that should be backed

up.

Please note that our Control Center also gets a copy at completion and any exceptions that kept your
backup from completing successfully will be investigated. Occasionally, a user will leave a program
open on their desktop that locks a file and keeps it from being backed up. While other files were
backed up, the DataVault may have to skip over that file until it is unlocked. If we see enough instances
of that circumstance happening, we'll pursue the problem further. Otherwise, the file will be picked up
in a subsequent backup run.

Our Central Server also keeps track of the scheduled backups and if for some reason your backup

didn’t go off as scheduled, an e-mail notification can also be generated. An example of when this might
happen is if your data line was down at the time of the backup.
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