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ACT Support Programs 

 Remote Network Management 
You don’t need a tech on-site all the time!  Let us monitor 
your network from our Control Center to provide faster  
response to problems.  Remote monitoring and management 
of  your network can save you time and money ! 

 Remote PC and Help Desk Support 
Most PC problems are not hardware issues.  We can provide 
remote client desktop support and help desk services at a 
fraction of the cost of an in-house staff! 

 Time Block Support  
Gain valuable quantity discounts and priority dispatching of 
service calls. (our highest level of support) 

 Rent-A-Tech Scheduled On-Site Support  
Schedule a technician for a regular visit to take care of daily 
network issues or system maintenance. 

 Software License Tracking & Management  
Don’t worry about what software updates are needed and 
what renews when.  We take the hassle out of  
software license management. 

 Disaster Recovery & Secure Data Storage 
If your business’s computers were suddenly stolen or dam-
aged, how fast could you recover?  Let us deal with tricky 
data restoration & recovery issues for you.   

 Corporate e-mail Management 
ACT can manage all of your e-mail services using your 
server or ours.  

Applied Computer TechnologiesApplied Computer Technologies  
700 Industrial Drive, Suite H700 Industrial Drive, Suite H  

Cary, IL 60013Cary, IL 60013  
WWW.ACT4NETWORKS.COMWWW.ACT4NETWORKS.COM  

(847) 639(847) 639--70007000  


