Work Completed Summary

12/28/2007 2:15:00 PM - 1/11/2008 2:15:00 PM

Company

First Financial Inc
36 Antares Dr
Ottawa, Ontario
CA

Contact

Peter Rochon
(613) 232-1000
prochon@levelplatforms.com



Page 2 of 9 Work Completed Summary

Period: 12/28/2007 2:15:00 PM - 1/11/2008 2:15:00 PM

Created On: 1/11/2008 2:20:11 PM

Alerts Cleared

Category Device Alert Configuration Time Ticket

oS

Performance Counters

Primary DC Processor _Total % Processor Time 12/29/2007 2:24:40 AM

Performance Counters 'mboyer-dt.lpi.local Processor _Total % Processor Time 12/30/2007 8:08:42 AM

Performance Counters | tdamico-dt.Ipi.local Memory Available MBytes 12/30/2007 9:43:15 AM

System Events pwentworth-dt2.lpi.local Service Or Driver Failed To Start Alert 112/31/2007 5:09:03 AM

System Events mkirby-dt.lIpi.local Service Or Driver Failed To Start Alert 112/31/2007 8:15:05 AM

System Events dskidmore-dt.Ipi.local Service Or Driver Failed To Start Alert 112/31/2007 9:10:51 AM

Performance Counters 'messelmont-dt.Ipi.local Memory Available MBytes 12/31/2007 11:36:25 AM

Performance Counters |Robs Workstation Memory Available MBytes 12/31/2007 11:46:55 AM

System Events Ipi-gkoh-dp.lIpi.local Service Or Driver Failed To Start Alert 112/31/2007 3:01:06 PM

Performance Counters | liliaroum-dtl.Ipi.local Memory Available MBytes 1/1/2008 11:45:32 AM

Performance Counters sazzam-test.Ipi.local Memory Available MBytes 1/2/2008 2:00:47 AM

Performance Counters 'mboyer-dt.lIpi.local Memory Available MBytes 1/2/2008 7:15:44 AM

Performance Counters Ping Paging File _Total % Usage Alert 1/2/2008 8:19:34 AM

Performance Counters
Performance Counters
Performance Counters
Performance Counters
Performance Counters
Performance Counters
Performance Counters
Performance Counters
Performance Counters
Performance Counters
Performance Counters
Performance Counters

Security Events

trodney-dtl.Ipi.local
cpayne-tech2.Ipi.local
Ty's computer
bsingh-dev.Ipi.local
dxu-dt.Ipi.local
Primary DC
mboyer-dt.Ipi.local
trodney-dtl.Ipi.local
cpayne-tech2.Ipi.local
Ty's computer
bsingh-dev.Ipi.local
dxu-dt.Ipi.local

stremblay-vista.lpi.local

LogicalDisk C:
LogicalDisk C:
LogicalDisk C:
LogicalDisk C:

LogicalDisk C:

Processor _Total % Processor Time

% Free Space
% Free Space
% Free Space
% Free Space

% Free Space

Paging File _Total % Usage

LogicalDisk C:
LogicalDisk C:
LogicalDisk C:
LogicalDisk C:

LogicalDisk C:

% Free Space
% Free Space
% Free Space
% Free Space

% Free Space

Account Locked Out

1/2/2008 8:25:02 AM
1/2/2008 8:25:02 AM
1/2/2008 8:25:02 AM
1/2/2008 8:25:02 AM
1/2/2008 8:25:02 AM
1/2/2008 8:30:17 AM
1/2/2008 8:40:46 AM
1/2/2008 8:46:13 AM
1/2/2008 8:46:13 AM
1/2/2008 8:46:13 AM
1/2/2008 8:46:13 AM
1/2/2008 8:46:13 AM

1/2/2008 9:36:04 AM

System Events Ipi-gkoh-dp.lIpi.local Service Or Driver Failed To Start Alert (1/2/2008 10:20:47 AM

System Events Primary DC Domain Controller Stopped Alert 1/2/2008 10:43:41 AM

System Events Ipi-gkoh-dp.lIpi.local Service Terminated Unexpectedly Alert 1/2/2008 11:12:49 AM

Security Events rfulcher-dt.Ipi.local Account Locked Out 1/2/2008 12:25:07 PM

Security Events dskidmore-dt.Ipi.local Account Locked Out 1/2/2008 12:29:11 PM

Security Events dlouks-dt.Ipi.local Account Locked Out 1/2/2008 12:31:13 PM
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Security Events dxu-dt.Ipi.local Account Locked Out 1/2/2008 12:31:15 PM
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Alerts Cleared

Category Device Alert Configuration Time Ticket
Security Events mslaughter-dt.lpi.local Account Locked Out 1/2/2008 12:31:16 PM N
Security Events Ipi-gkoh-dp.lIpi.local Account Locked Out 1/2/2008 12:31:16 PM N
Security Events consultantl.lpi.local Account Locked Out 1/2/2008 12:31:16 PM N
Security Events Ipi-sbies.lpi.local Account Locked Out 1/2/2008 12:31:17 PM N
Security Events sazzam-test.Ipi.local Account Locked Out 1/2/2008 12:31:29 PM N
Security Events mlevac-srv.Ipi.local Account Locked Out 1/2/2008 12:33:05 PM N
Security Events Backup Server Account Locked Out 1/2/2008 12:33:15 PM N
Security Events jmartin-2k3.Ipi.local Account Locked Out 1/2/2008 12:33:18 PM N
Security Events File Server in server room Account Locked Out 1/2/2008 12:35:14 PM N
Security Events 1Lance's Server in server room Account Locked Out 1/2/2008 12:36:38 PM N

#4
Security Events mkirby-dt.lIpi.local Account Locked Out 1/2/2008 12:47:26 PM N
Security Events liliaroum-dev.lIpi.local Account Locked Out 1/2/2008 1:13:24 PM N
System Events liliaroum-dt1.Ipi.local Service Or Driver Failed To Start Alert |1/2/2008 1:17:11 PM N
Performance Counters 'mboyer-dt.Ipi.local Paging File _Total % Usage 1/2/2008 1:51:31 PM N
Security Events stremblay-vista.lpi.local Account Locked Out 1/2/2008 2:01:25 PM N
Performance Counters 'Robs Workstation Memory Available MBytes 1/2/2008 2:22:52 PM Y
System Events liliaroum-dt1.Ipi.local Service Or Driver Failed To Start Alert '1/2/2008 3:55:27 PM N
System Events pwentworth-dt2.lpi.local Service Or Driver Failed To Start Alert '1/3/2008 5:10:18 AM N
System Events temp2008.Ipi.local A Service or Driver Failed To Start 1/3/2008 6:09:03 AM N
Alert
Performance Counters | trodney-dtl.lIpi.local LogicalDisk C: % Free Space 1/3/2008 8:24:50 AM Y
Performance Counters | cpayne-tech2.lpi.local LogicalDisk C: % Free Space 1/3/2008 8:24:50 AM Y
Performance Counters Ty's computer LogicalDisk C: % Free Space 1/3/2008 8:24:50 AM Y
Performance Counters | bsingh-dev.Ipi.local LogicalDisk C: % Free Space 1/3/2008 8:24:50 AM Y
System Events liliaroum-dt1.Ipi.local Service Or Driver Failed To Start Alert '1/3/2008 9:48:18 AM N
Performance Counters | intel64bit LogicalDisk C: % Free Space 1/3/2008 10:10:23 AM Y
System Events Primary DC System Clock Synchronized delay Alert 1/3/2008 10:43:42 AM N
System Events jplager-dt.lpi.local Service Or Driver Failed To Start Alert '1/3/2008 11:36:07 AM N
System Events Ipi-gkoh-dp.Ipi.local Service Or Driver Failed To Start Alert |1/3/2008 12:52:11 PM N
Performance Counters | intel64bit LogicalDisk C: % Free Space 1/3/2008 1:25:22 PM Y
Security Events messelmont-dt.Ipi.local Account Locked Out 1/3/2008 2:01:13 PM N
Security Events rfulcher-dt.Ipi.local Account Locked Out 1/3/2008 2:02:12 PM N
Security Events mlevac-srv.lpi.local Account Locked Out 1/3/2008 2:10:15 PM N
Security Events mslaughter-dt.Ipi.local Account Locked Out 1/3/2008 2:16:35 PM N
Performance Counters dxu-dt.Ipi.local LogicalDisk C: % Free Space 1/3/2008 2:38:47 PM Y
System Events liliaroum-dt1.Ipi.local Service Or Driver Failed To Start Alert 11/3/2008 3:08:35 PM N
Security Events stremblay-vista.lpi.local Account Locked Out 1/4/2008 12:18:41 AM N
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Alerts Cleared

Security Events

System Events

System Events
Performance Counters
Performance Counters
Performance Counters
Security Events
Performance Counters
System Events
System Events
Performance Counters
Performance Counters
Performance Counters
Performance Counters
Performance Counters
Performance Counters
Performance Counters
Performance Counters
Performance Counters
Performance Counters
Performance Counters
Performance Counters
Performance Counters
Application Events

Performance Counters

#4
dxu-dt.lpi.local

temp2008.lIpi.local

jplager-dt.Ipi.local

File Server in server room
trodney-dtl.Ipi.local
mrenaud-dt.lpi.local
stremblay-vista.lpi.local
File server in server room
pwentworth-dt2.Ipi.local
mkirby-dt.Ipi.local
cpayne-tech2.Ipi.local
Ty's computer
bsingh-dev.Ipi.local
intel64bit
dxu-dt.Ipi.local
trodney-dtl.Ipi.local
trodney-dtl.Ipi.local
cpayne-tech2.Ipi.local
Ty's computer
bsingh-dev.Ipi.local
intel64bit
dxu-dt.Ipi.local
mlefebvre-It.Ipi.local
John Shaw's computer

mlefebvre-It.Ipi.local

Account Locked Out

A Service or Driver Failed To Start

Alert

Service Or Driver Failed To Start Alert
Processor _Total % Processor Time

Processor _Total % Processor Time

Memory Available MBytes

Account Locked Out

Memory Available MBytes

Service Or Driver Failed To Start Alert

Service Or Driver Failed To Start Alert

LogicalDisk C:
LogicalDisk C:
LogicalDisk C:
LogicalDisk C:
LogicalDisk C:
LogicalDisk C:
LogicalDisk C:
LogicalDisk C:
LogicalDisk C:
LogicalDisk C:
LogicalDisk C:

LogicalDisk C:

% Free Space
% Free Space
% Free Space
% Free Space
% Free Space
% Free Space
% Free Space
% Free Space
% Free Space
% Free Space
% Free Space

% Free Space

Memory Available MBytes

Dr. Watson Error Alert

Memory Available MBytes

1/4/2008 3:33:55 PM

1/4/2008 3:41:55 PM

1/4/2008 5:17:48 PM
1/4/2008 6:51:33 PM
1/6/2008 6:33:20 AM
1/6/2008 11:38:23 AM
1/6/2008 12:34:40 PM
1/6/2008 8:03:30 PM
1/7/2008 5:04:40 AM
1/7/2008 8:05:53 AM
1/7/2008 8:40:29 AM
1/7/2008 8:40:29 AM
1/7/2008 8:40:29 AM
1/7/2008 8:40:29 AM
1/7/2008 8:40:29 AM
1/7/2008 9:17:24 AM
1/7/2008 10:20:56 AM
1/7/2008 10:20:56 AM
1/7/2008 10:20:56 AM
1/7/2008 10:20:56 AM
1/7/2008 10:20:56 AM
1/7/2008 10:20:56 AM
1/7/2008 10:25:39 AM
1/7/2008 11:49:56 AM

1/7/2008 11:56:52 AM

Category Device Alert Configuration Time Ticket
Performance Counters cpayne-tech2.lIpi.local LogicalDisk C: % Free Space 1/4/2008 9:44:04 AM Y
Performance Counters Ty's computer LogicalDisk C: % Free Space 1/4/2008 9:44:04 AM Y
Performance Counters | bsingh-dev.Ipi.local LogicalDisk C: % Free Space 1/4/2008 9:44:04 AM Y
System Events mkirby-dt.lIpi.local Service Or Driver Failed To Start Alert '1/4/2008 10:06:13 AM N
Security Events rfulcher-dt.Ipi.local Account Locked Out 1/4/2008 1:15:36 PM N
Performance Counters 'mlefebvre-It.Ipi.local Memory Available MBytes 1/4/2008 2:01:36 PM Y
Security Events 1Lance's Server in server room Account Locked Out 1/4/2008 2:46:43 PM N

#4
Security Events tdamico-dt.Ipi.local Account Locked Out 1/4/2008 2:47:42 PM N
Security Events jplager-dt.Ipi.local Account Locked Out 1/4/2008 2:49:41 PM N
Security Events Ipi-sbies.Ipi.local Account Locked Out 1/4/2008 2:53:40 PM N
Security Events 1Lance's Server in server room Account Locked Out 1/4/2008 3:32:53 PM N
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Alerts Cleared

Category Device Alert Configuration Time Ticket
Performance Counters | trodney-dtl.lpi.local Processor _Total % Processor Time 1/7/2008 1:35:47 PM N
Performance Counters 'mlefebvre-It.Ipi.local Memory Available MBytes 1/7/2008 1:58:28 PM Y
Security Events dxu-dt.Ipi.local Account Locked Out 1/7/2008 2:06:46 PM N
System Events pwentworth-dt2.lpi.local Service Or Driver Failed To Start Alert (1/7/2008 2:07:20 PM N
Security Events tdamico-dt.Ipi.local Account Locked Out 1/7/2008 2:08:07 PM N
Security Events mslaughter-dt.lpi.local Account Locked Out 1/7/2008 2:12:32 PM N
System Events qa-box1.lpi.local Service Or Driver Failed To Start Alert |1/7/2008 2:51:11 PM N
Performance Counters |'Robs Workstation Memory Available MBytes 1/7/2008 3:05:26 PM Y
Performance Counters 'mlefebvre-It.Ipi.local Memory Available MBytes 1/7/2008 3:28:59 PM Y
Security Events temp2008.Ipi.local Account Locked Out 1/7/2008 6:50:11 PM N
System Events temp2008.Ipi.local A Service or Driver Failed To Start 1/7/2008 6:50:11 PM N

Performance Counters
Performance Counters
Performance Counters
Performance Counters
Performance Counters
Application Events
System Events
Performance Counters
Performance Counters
Performance Counters
Performance Counters
System Events
System Events
Performance Counters
Performance Counters
Application Events
Performance Counters
Performance Counters
Performance Counters
Performance Counters
Performance Counters
Performance Counters
System Events
Performance Counters
Performance Counters

Performance Counters

sommerville-dt2.Ipi.local
trodney-dtl.Ipi.local
cpayne-tech2.Ipi.local
Ty's computer
bsingh-dev.lIpi.local
techweb.lIpi.local
vkiricenko-dev.lIpi.local
Robs Workstation
dxu-dt.Ipi.local
intel64bit
mlefebvre-It.Ipi.local
Primary DC
vkiricenko-dev.lIpi.local
jhamilton-It.Ipi.local
qa-box1.lpi.local

John Shaw's computer
trodney-dtl.Ipi.local
cpayne-tech2.Ipi.local
Ty's computer
bsingh-dev.lIpi.local
dxu-dt.Ipi.local
bsingh-dt.Ipi.local
vkiricenko-dev.lIpi.local
qa-box1.lpi.local
bvangalder-dt.Ipi.local

mrenaud-dt.Ipi.local

Alert
Memory Available MBytes

LogicalDisk C: % Free Space
LogicalDisk C: % Free Space
LogicalDisk C: % Free Space
LogicalDisk C: % Free Space

Dr. Watson Error Alert

Service Or Driver Failed To Start Alert
Memory Available MBytes

LogicalDisk C: % Free Space
LogicalDisk C: % Free Space

Memory Available MBytes

Domain Controller Stopped Alert
Service Or Driver Failed To Start Alert
Memory Available MBytes

Processor _Total % Processor Time
Dr. Watson Error Alert

LogicalDisk C: % Free Space
LogicalDisk C: % Free Space
LogicalDisk C: % Free Space
LogicalDisk C: % Free Space
LogicalDisk C: % Free Space
LogicalDisk C: % Free Space

Service Or Driver Failed To Start Alert
Memory Available MBytes

Memory Available MBytes

Memory Available MBytes

1/8/2008 3:34:56 AM

1/8/2008 8:26:01 AM

1/8/2008 8:26:01 AM

1/8/2008 8:31:15 AM

1/8/2008 8:31:15 AM

1/8/2008 9:19:31 AM

1/8/2008 9:19:56 AM

1/8/2008 9:23:42 AM

1/8/2008 9:39:25 AM

1/8/2008 9:44:41 AM

1/8/2008 10:09:22 AM

1/8/2008 10:37:00 AM

1/8/2008 11:50:24 AM

1/8/2008 12:10:46 PM

1/8/2008 1:25:57 PM

1/8/2008 1:47:35 PM

1/8/2008 1:52:13 PM

1/8/2008 1:52:13 PM

1/8/2008 1:52:13 PM

1/8/2008 1:52:13 PM

1/8/2008 1:52:13 PM

1/8/2008 1:53:48 PM

1/8/2008 2:04:31 PM

1/8/2008 2:49:58 PM

1/8/2008 3:58:29 PM

1/8/2008 5:22:54 PM
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Alerts Cleared

Category Device Alert Configuration Time Ticket
System Events pwentworth-dt2.lpi.local Service Or Driver Failed To Start Alert 11/9/2008 5:09:15 AM N
System Events Andrews box A Service or Driver Failed To Start 1/9/2008 8:47:57 AM N

System Events
System Events
System Events
Security Events
Security Events
Security Events
Security Events
Security Events
Performance Counters
Performance Counters
Security Events
System Events
System Events

System Events

jplager-dt.Ipi.local
Primary DC

qalab019
sazzam-test.Ipi.local
jmartin-2k3.Ipi.local
Backup Server
dxu-dt.Ipi.local
liliaroum-dev.lIpi.local
trodney-dtl.Ipi.local
dlouks-dt.Ipi.local
stremblay-vista.lpi.local
dschmidt-dt
dschmidt-dt

pwentworth-dt2.lpi.local

Alert

Service Or Driver Failed To Start Alert
System Clock Synchronized delay Alert
Bad Block Detected on Disk Alert
Account Locked Out

Account Locked Out

Account Locked Out

Account Locked Out

Account Locked Out

Processor _Total % Processor Time
Processor _Total % Processor Time
Account Locked Out

Service Or Driver Failed To Start Alert
Windows Update Failure Alert

Service Or Driver Failed To Start Alert

1/9/2008 9:39:53 AM

1/9/2008 10:38:22 AM

1/9/2008 12:28:08 PM

1/9/2008 12:49:34 PM

1/9/2008 12:50:15 PM

1/9/2008 12:51:01 PM

1/9/2008 12:52:26 PM

1/9/2008 12:53:52 PM

1/9/2008 1:00:02 PM

1/9/2008 1:00:02 PM

1/9/2008 1:01:35 PM

1/10/2008 12:02:38 AM

1/10/2008 12:10:40 AM

1/10/2008 5:08:43 AM

Performance Counters | trodney-dtl.lpi.local LogicalDisk C: % Free Space 1/10/2008 9:36:53 AM
Performance Counters cpayne-tech2.Ipi.local LogicalDisk C: % Free Space 1/10/2008 9:36:53 AM
Performance Counters Ty's computer LogicalDisk C: % Free Space 1/10/2008 9:36:53 AM
Performance Counters | bsingh-dev.lIpi.local LogicalDisk C: % Free Space 1/10/2008 9:36:53 AM
Performance Counters dxu-dt.Ipi.local LogicalDisk C: % Free Space 1/10/2008 9:37:56 AM
Performance Counters | bsingh-dt.Ipi.local LogicalDisk C: % Free Space 1/10/2008 9:38:27 AM

Performance Counters
System Events
System Events
Security Events
Security Events
Security Events
System Events
Security Events
System Events
Performance Counters
Performance Counters
Performance Counters
Performance Counters
Performance Counters

Performance Counters

jhamilton-It.Ipi.local
dschmidt-dt
pwentworth-dt2.Ipi.local
cpayne-tech2.Ipi.local
File Server in server room
File server in server room
vkiricenko-dev.lIpi.local
jmartin-2k3.Ipi.local
tsrcrm.porter.local
sazzam-test.Ipi.local
mlefebvre-It.Ipi.local

Ping
messelmont-dt.Ipi.local
mboyer-dt.Ipi.local

mslaughter-dt.Ipi.local

LogicalDisk % Free Space Alert
Service Or Driver Failed To Start Alert
Service Or Driver Failed To Start Alert
Account Locked Out

Account Locked Out

Account Locked Out

Service Or Driver Failed To Start Alert
Account Locked Out

Service Or Driver Failed To Start Alert
Memory Available MBytes

Memory Available MBytes

Memory Available MBytes Alert
Memory Available MBytes

Memory Available MBytes

Memory Available MBytes

1/10/2008 9:45:50 AM

1/10/2008 10:03:25 AM

1/10/2008 12:41:58 PM

1/10/2008 2:32:48 PM

1/10/2008 2:34:48 PM

1/10/2008 2:36:00 PM

1/10/2008 3:03:14 PM

1/10/2008 3:05:16 PM

1/11/2008 9:42:40 AM

1/11/2008 10:31:19 AM

1/11/2008 11:43:24 AM

1/11/2008 12:06:00 PM

1/11/2008 12:58:35 PM

1/11/2008 1:30:08 PM

1/11/2008 1:54:33 PM
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Alerts Cleared

Category Device Alert Configuration Time Ticket
Device Down
Offline HP 3800 Printer HP Colour LaserJet Printer Availability '1/1/2008 7:05:47 AM N
Network
Switch Cisco Switch Ethernet Port 4 Alert 1/2/2008 8:20:03 AM Y
Switch Cisco Switch Ethernet Port 9 Alert 1/2/2008 8:20:03 AM N
Switch Cisco Switch Ethernet Port 16 Alert 1/2/2008 8:20:03 AM N
Switch Cisco Switch Ethernet Port 4 Alert 1/2/2008 9:25:58 AM Y
Switch Cisco Switch Cisco Catalyst 3500XL Switch 1/4/2008 4:20:19 PM N
Availability Alert
Switch Cisco Switch Ethernet Port 4 Alert 1/4/2008 4:33:33 PM Y
Switch Cisco Switch Ethernet Port 16 Alert 1/4/2008 4:36:17 PM N
Switch Cisco Switch Ethernet Port 4 Alert 1/7/2008 10:16:57 AM Y
Switch Cisco Switch Ethernet Port 4 Alert 1/8/2008 1:51:43 PM Y
Switch Cisco Switch Ethernet Port 16 Alert 1/8/2008 1:51:43 PM N
Switch Cisco Switch Ethernet Port 9 Alert 1/10/2008 6:14:51 PM N
Hardware
Server Storage server Power Supply 2 Health 1/2/2008 8:20:03 AM N
Printer
Printer HP 3800 Printer Printer is Offline 1/3/2008 1:03:33 PM N
Printer HP 3800 Printer Black Cartridge is Low 1/8/2008 11:32:53 AM N
Printer HP 3800 Printer Printer is Offline 1/8/2008 11:43:01 AM N
Printer HP 3800 Printer Printer is Offline 1/8/2008 1:39:35 PM N
Printer HP 3800 Printer Black Cartridge is Low 1/8/2008 1:39:35 PM N
Security
AntiVirus intel64bit Virus detected on desktop(s)/server(s) 1/3/2008 1:28:15 PM N
exceeds
Spyware stremblay-vista.lpi.local Windows Defender Has Detected 1/3/2008 3:08:19 PM N
Changes Alert
Spyware stremblay-vista.lpi.local Windows Defender Real-Time Protect 1/3/2008 3:08:19 PM N
Agent Alert
AntiVirus intel64bit License Expiration 1/7/2008 12:09:53 AM N
Intel® vPro™
Intel® AMT Events temp2008.Ipi.local Alert on critical Intel® AMT Events 1/4/2008 9:45:38 AM N
Intel® AMT Events temp2008.Ipi.local Alert on critical Intel® AMT Events 1/4/2008 12:09:13 PM N
Intel® AMT Events temp2008.Ipi.local Alert on critical Intel® AMT Events 1/4/2008 4:17:00 PM N
Intel® AMT Events AMT2Dev Alert on critical Intel® AMT Events 1/7/2008 2:49:58 PM N

Tickets Closed

Title

LogicalDisk C: % Free Space

Category

Onsite Manager Alerts

Assigned To

Unassigned

Priority

High
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Tickets Closed

Title Category Assigned To Priority
LogicalDisk C: % Free Space Onsite Manager Alerts Unassigned High
LogicalDisk C: % Free Space Onsite Manager Alerts Unassigned High
LogicalDisk C: % Free Space Onsite Manager Alerts Unassigned High
LogicalDisk C: % Free Space Onsite Manager Alerts Unassigned High
LogicalDisk C: % Free Space Onsite Manager Alerts Unassigned High
LogicalDisk C: % Free Space Onsite Manager Alerts Unassigned High
LogicalDisk C: % Free Space Onsite Manager Alerts Unassigned High
LogicalDisk C: % Free Space Onsite Manager Alerts Unassigned High
LogicalDisk C: % Free Space Onsite Manager Alerts Unassigned High
LogicalDisk C: % Free Space Onsite Manager Alerts Unassigned High
LogicalDisk C: % Free Space Onsite Manager Alerts Unassigned High
Ethernet Port 4 Alert Onsite Manager Alerts Unassigned High
Memory Available MBytes Onsite Manager Alerts Unassigned High
Memory Available MBytes Onsite Manager Alerts Unassigned High
Memory Available MBytes Onsite Manager Alerts Unassigned High
Memory Available MBytes Onsite Manager Alerts Unassigned High
Memory Available MBytes Onsite Manager Alerts Unassigned High
Memory Available MBytes Onsite Manager Alerts Unassigned High
Memory Available MBytes Onsite Manager Alerts Unassigned High
Memory Available MBytes Onsite Manager Alerts Unassigned High
LogicalDisk C: % Free Space Onsite Manager Alerts Unassigned High
LogicalDisk C: % Free Space Onsite Manager Alerts Unassigned High
Memory Available MBytes Onsite Manager Alerts Unassigned High
LogicalDisk C: % Free Space Onsite Manager Alerts Unassigned High
LogicalDisk C: % Free Space Onsite Manager Alerts Unassigned High
LogicalDisk C: % Free Space Onsite Manager Alerts Unassigned High
LogicalDisk C: % Free Space Onsite Manager Alerts Unassigned High
Ethernet Port 4 Alert Onsite Manager Alerts Unassigned High
LogicalDisk C: % Free Space Onsite Manager Alerts Unassigned High
LogicalDisk C: % Free Space Onsite Manager Alerts Unassigned High
LogicalDisk C: % Free Space Onsite Manager Alerts Unassigned High
LogicalDisk C: % Free Space Onsite Manager Alerts Unassigned High
LogicalDisk C: % Free Space Onsite Manager Alerts Unassigned High
LogicalDisk C: % Free Space Onsite Manager Alerts Unassigned High
Memory Available MBytes Onsite Manager Alerts Unassigned High
Memory Available MBytes Onsite Manager Alerts Unassigned High
broke keyboard Service Requests Admin Low
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Tickets Closed

Title Category Assigned To Priority
Memory Available MBytes Onsite Manager Alerts Unassigned High
LogicalDisk C: % Free Space Onsite Manager Alerts Unassigned High
LogicalDisk C: % Free Space Onsite Manager Alerts Unassigned High
LogicalDisk C: % Free Space Onsite Manager Alerts Unassigned High
LogicalDisk C: % Free Space Onsite Manager Alerts Unassigned High
LogicalDisk C: % Free Space Onsite Manager Alerts Unassigned High
LogicalDisk C: % Free Space Onsite Manager Alerts Unassigned High
Ethernet Port 4 Alert Onsite Manager Alerts UnAssigned High
LogicalDisk C: % Free Space Onsite Manager Alerts Unassigned High
LogicalDisk C: % Free Space Onsite Manager Alerts Unassigned High
LogicalDisk C: % Free Space Onsite Manager Alerts Unassigned High
LogicalDisk C: % Free Space Onsite Manager Alerts Unassigned High
LogicalDisk C: % Free Space Onsite Manager Alerts Unassigned High
LogicalDisk C: % Free Space Onsite Manager Alerts Unassigned High
LogicalDisk C: % Free Space Onsite Manager Alerts Unassigned High
LogicalDisk C: % Free Space Onsite Manager Alerts Unassigned High
LogicalDisk C: % Free Space Onsite Manager Alerts Unassigned High
Ethernet Port 4 Alert Onsite Manager Alerts Unassigned High
LogicalDisk C: % Free Space Onsite Manager Alerts Unassigned High
LogicalDisk C: % Free Space Onsite Manager Alerts Unassigned High
LogicalDisk C: % Free Space Onsite Manager Alerts Unassigned High
LogicalDisk C: % Free Space Onsite Manager Alerts Unassigned High
LogicalDisk C: % Free Space Onsite Manager Alerts Unassigned High
Site Down Onsite Manager Alerts Unassigned High
Memory Available MBytes Onsite Manager Alerts Unassigned High

Session Count

Protocol
RDP

Telnet

Total Session Time
Ohrs 32mins

Ohrs 00mins

35

1



